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Limited Lifetime Residential Warranty (Transferable)
Customer Name: 
Name



                   Registration No:2010-XXXX
Customer Address:  
Street Address



City, Town ZIPXX
Completion Date: Date




Body Color Name and No: Color, Number

 






Gallons Used: 

Trim Color Name and No: Color, Number 






 

Gallons Used:



Lifetyme Exteriors, LLC installs Lifetyme SmartColor™ in a professional and high quality manner using highly trained installers.  
 (1)
WARRANTY:

Lifetyme Exteriors, LLC proudly warrants exclusively to the original purchaser(s) of SmartColor™ for as long as the original purchaser(s) is the owner and resident of the property to which our products were applied, that its quality SmartColor™ applied to that property was done so in a professional manner and shall not peel, blister, flake, corrode or fade excessively for any reason except those excluded below.

Should any of these defects occur during the lifetime of the original purchaser(s) of our Lifetyme SmartColor™, while the original purchaser(s) is the owner and resident of the property to which the Lifetyme SmartColor™ applied, and provided that the WARRANTY is properly registered and the claim reported as stated below, Lifetyme Exteriors, LLC will replace the defective portion of Lifetyme SmartColor™ in an efficient and expeditious manner at no cost to the original purchaser(s). If other issues unrelated to the performance of SmartColor™ are uncovered upon a warranty inspection, done by a certified Lifetyme Exteriors representative the customer is subject to a ‘trip charge’ of $150 plus the cost of labor and materials for the necessary repairs. 
This WARRANTY covers only the specified damages arising solely from defects in the manufacturing of Lifetyme SmartColor™ and/or improper installation of SmartColor™.  It does not cover failure of or damage to such products resulting from settlement of the structure on which the products are installed or shifting of structural members or adjoining surfaces, failure of the structure (including foundation, roof, and walls), impact from foreign objects, accidental damage or negligence, intentional acts or damage, fire, wind, flood, lightning, acts of God, misuse, improper care or failure to provide reasonable and necessary maintenance of the product, interior moisture conditions (examples being an overflowing sink or bathtub, or failure to replace a defective kitchen or bathroom fan), failure of the substrate wall (rot) on which the Lifetyme SmartColor™ is applied by movement or settling or condensation, mildew (failure to address a mildew issue if one appears), any areas in direct contact with the ground, areas within 12” of plants or shrubs, rotten wood not replaced by Lifetyme Exteriors, exposure to harmful chemicals or vapors, surface discoloration due to atmospheric pollution, or the installation of accessories or other products which are incompatible or which are installed in a manner detrimental to the performance of the Lifetyme SmartColor™.   

(2)    WARRANTY TRANSFERS:
This WARRANTY is transferable by the original owner to subsequent owners of the property on a non-prorated basis, provided Lifetyme Exteriors, LLC receives written notice from the transferee of the transfer of the property, along with a transfer fee of two hundred and fifty ($250) dollars, within thirty (30) days from the date of the real estate title transfer. Failure to so notify Lifetyme Exteriors, LLC of the transfer will relieve Lifetyme Exteriors, LLC from any further obligation under this warranty.  In the event of transfer of the property and this WARRANTY as herein above provided, the warranty period shall extend only for (20) twenty years from the original date of installation of the Lifetyme SmartColor™ and shall be non-prorated.

If the property on which the Lifetyme SmartColor™ product(s) are applied is transferred, notice to Lifetyme Exteriors, Inc. of the transfer as provided for herein is a condition precedent to any transfer of this WARRANTY. At any time during the warranty period after installation, Lifetyme Exteriors, LLC will bear the cost of labor and material. A two hundred and fifty dollar ($250) service charge per warranty visit is required, but waived if damage is determined to be a warranty issue. Labor and material cost for replacing or repairing the products are handled in accordance of the terms and conditions of this warranty.  The WARRANTY period shall not be extended by any such replacement.  

(3)
WARRANTY CLAIMS:
If you feel that your Lifetyme SmartColor™ contains defects caused by manufacturing and/or installation covered by this WARRANTY, simply write to Lifetyme Exteriors LLC, 1 Braintree Street, 2nd Floor, Boston, MA, 02134, Attention: WARRANTY SERVICES. Important: All claims under this WARRANTY must be reported to Lifetyme Exteriors, Inc. within ninety (90) days of the date that the defect is first discovered.  Failure to report issues within 90 Days will result in some or all repair costs being charged to the customer at the sole discretion of Lifetyme Exteriors   Lifetyme Exteriors, LLC must have a reasonable opportunity to inspect the Lifetyme SmartColor™ for defects before repairs are begun. If your Lifetyme SmartColor™ contains defects caused by manufacturing and/or installation covered by this WARRANTY, Lifetyme Exteriors, LLC will replace the defective portion within the guidelines as set forth in this WARRANTY. Lifetyme Exteriors, LLC reserves the right to discontinue or make changes to any of its products.  If the products covered by this WARRANTY are not available, Lifetyme Exteriors, LLC shall have the right to substitute a product that, in its sole discretion is of equal quality and value. Lifetyme Exteriors, LLC makes no express WARRANTIES except herein stated and shall not be liable for any incidental, special or consequential damages with respect to the Lifetyme SmartColor™ covered by this WARRANTY, the extent of its liability and the owners exclusive remedy being limited to re-installation of products as set forth herein or the price paid by the purchaser less 8% per year the coating has be applied to the structure rounded to the nearest month . Some states do not allow the exclusion or limitations to incidental or consequential damages, so the above limitation or exclusion may not apply to you. This WARRANTY gives you specific legal rights, and you may have rights that vary from state to state.  










